
Career specification - Platform Engineer
    

Senior Platform Engineer, SprintHive
About SprintHive
SprintHive is a South African fintech enabling seamless end-to-end customer onboarding 
that drives conversion rates, prevents fraud, and reduces risk. Our automated solutions, 
spanning income verification, identity verification, and fraud prevention, enable onboarding 
new customers in under two minutes.

The Role
We're rebuilding our platform engineering function and looking for a Senior Platform 
Engineer to take ownership and drive the next phase of platform maturity. There's existing 
infrastructure, tooling, and patterns in place, but we need someone to own it, improve it, and 
scale it as we grow.

Your immediate priority will be preparing our platform for the next phase of growth. That 
means optimising our multi-tenant architecture, automating provisioning, and solving for 
scaling constraints before we hit them.

This is a high-autonomy role. You'll write significant amounts of code (not just YAML), and 
have real influence over technical direction. If you're a software engineer who's moved into 
infrastructure, or a platform engineer with strong development skills, this is the role for you.

Our Stack: We're cloud-native on GCP (with some AWS), running Kubernetes (GKE), Terraform 
(migrating to Pulumi), and a modern observability stack (Prometheus, Grafana, ELK). No on-
prem.

What You'll Do
Platform Architecture & Scaling

• Design and implement architectural improvements to support our growth trajectory
• Identify and solve scaling constraints 
• Build automation and self-healing systems to reduce operational overhead
• Own our high availability architecture, including regional failover within service level 

objectives
• Own infrastructure-as-code practices that enable full platform reproducibility, from a 

blank cloud account to production-ready environment

Developer Enablement & Tooling
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• Build custom automation tooling to streamline operations and reduce manual work
• Develop self-service capabilities enabling developers to make standard changes without 

Platform team involvement
• Enable product teams to create and manage their own observability tooling, such as alerts 

and dashboards
• Own and improve CI/CD pipelines and deployment workflows

Observability & Cost Management

• Own and improve our monitoring and alerting stack (Prometheus, Grafana, ELK)
• Ensure actionable alerts with minimal noise so that on-call is sustainable
• Drive cost optimisation across cloud infrastructure
• Provide visibility into resource usage and spending trends
• Balance performance, reliability, and cost efficiency

Security & Reliability

• Embed security best practices into platform design (Secure By Design)
• Keep platform dependencies up to date, managing upgrades to maintain security and 

stability
• Manage secure data destruction and compliance requirements
• Drive observability and reliability practices across engineering teams
• Lead incident response and contribute to blameless post-mortem culture
• Participate in shared on-call rotation with the broader engineering team

Team & Leadership

• Help hire and grow the platform engineering team
• Partner with the CTO on infrastructure vision, roadmap, and technical direction
• Mentor team members and drive technical standards as we scale
• Collaborate with product engineering to remove infrastructure friction

What You'll Bring
Must-Haves
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• Strong software development background. You write production-quality code, not just 
glue scripts. Proficiency in at least one language with the ability to pick up new ones 
quickly (we use TypeScript for platform tooling, Go for potential K8s operators). 

• Security-first mindset. Experience with secure infrastructure design, secrets 
management, least-privilege principles, and compliance considerations. Given our fintech 
context and the sensitive data we handle, this is non-negotiable.

• Deep Kubernetes experience. Comfortable operating, troubleshooting, and extending 
Kubernetes in production environments.

• Cloud platform experience. GCP or AWS; concepts transfer. We're primarily on GCP with 
some AWS.

• Infrastructure-as-code proficiency. Terraform or Pulumi experience is preferred.
• Understanding of SRE practices. Observability, monitoring, incident response, SLOs. 

You'll drive this culture, though on-call is shared across engineering.

Preferred Skills / Experience

• Multi-tenant SaaS architecture experience
• Pulumi or Terraform experience
• TypeScript/JavaScript
• Fintech or regulated industry background
• Experience scaling platforms through growth phases
• Engineering degree preferred but not required; what matters is demonstrable ability.

Compensation & Benefits
• Competitive market-rate salary
• 21 days paid leave
• Flexible working hours
• Fully remote (South Africa-based)
• Premium hardware setup (MacBook Pro, 34" Dell monitor)
• AI assistant subscriptions
• High autonomy in a small team with no bureaucracy and direct impact
• Strategic influence on platform direction
• Opportunity to build and shape the platform engineering function

Why This Role?
This is a rare opportunity to own a platform function at a fintech where the work genuinely 
matters. Identity verification, fraud prevention and financial inclusion have real impact. You'll 
have the autonomy of a small team, the technical challenges of preparing for scale, and direct 
partnership with the CTO. No layers of management, no endless approvals, just interesting 
problems and the freedom to solve them.
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If you're tired of being a ticket-taker and want to be a platform owner, we'd love to hear from 
you.

Shorter Version
About: SprintHive is a South African fintech enabling seamless end-to-end customer 
onboarding that drives conversion rates, prevents fraud, and reduces risk. Our automated 
solutions span income verification, identity verification, and fraud prevention.

The Role: We're rebuilding our platform engineering function and looking for a Senior 
Platform Engineer to take ownership and drive the next phase of platform maturity. You'll 
write significant amounts of code (not just YAML), and have real influence over technical 
direction.

Tech Stack: GCP, Kubernetes (GKE), Terraform/Pulumi, Prometheus, Grafana, ELK, MongoDB 
Atlas, Jenkins

Key Responsibilities:

• Platform architecture, multi-tenant optimisation, and high availability (including regional 
failover)

• Developer enablement, self-service tooling, and CI/CD pipelines
• Infrastructure-as-code that enables full platform reproducibility
• Observability, alerting, and cost optimisation
• Platform security (Secure By Design), compliance, and data lifecycle management
• Team leadership, mentoring, and hiring

Must-Haves:

• Strong software development background (you write production-quality code)
• Security-first mindset
• Deep Kubernetes experience
• Cloud platform experience (GCP or AWS)
• Infrastructure-as-code proficiency (preferably Terraform or Pulumi)
• Experience applying SRE practices

Offer:

• Fully remote (South Africa-based)
• High autonomy in a small team
• Competitive salary, flexible hours, premium hardware, AI assistant subscriptions
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